


How many states allow RON? 
Since Virginia in 2011,  23 states which have 
authorized RON and the number is increasing 
post COVID-19.

Is RON Legal in California? 
Yes. As long as it is done legally with a notary in 
a state which allows it before California officially 
adopts it on January 1st 2021. Our vetted 
notaries in TX, NV, VA and FL are all experienced 
in RON.



● No wet-signature copy will be 
provided (usually not required 
anyway). 

● Most CA county recorders have 
no issue recording out of state 
RON deeds. 

● Signers will only receive a PDF 
copy of their documents 



1. Signer is over 18 and has a valid 
Passport, Driver License or ID card.

2. Signer has at least 3 years of credit 
history to generate 5 timed questions for 
KBA (Knowledge Based Authentication) 

3. Signer is willing to submit their DOB 
and SSN securely for the ID proofing 
above.



1. Signers have a smartphone, 
laptop or desktop computer with a 
working video camera, speakers 
and microphone.

2. Signer has the latest version of 
their browser installed.

3. Signer has a high speed internet 
connection with at least 2MB/s of 
bandwidth.



Locating  Notaries Quickly

We have a network of over 
10K screened and trusted 
notaries in all 50 states. 

Predictable Cost

Working with a single vendor means 
knowing what each appointment costs 

up front. 

Technical Support Issues

Our back-office handles all the light 
training needed to ensure smooth and 

error free document signing. 

Scheduling Logistics

Our back-office team handles 
all appointment setting and any 

changes as needed. 



Self-sustain or delegate to experts? 

While this might cost less at initial glance it ends 
up  costing more in terms of lost productivity. 

Rescheduling is time consuming.

Let the experts deal with and take advantage of our 
economies of scale. 

Instant rebooking as needed.

Risky to work with unvetted notaries.

Loss in productivity = Loss in revenue. 

Network of vetted, reliable providers.

Let your employees focus on revenue. 
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Interview notary by phone to verify skill, experience and empathy levels. 
For VIP notaries we will perform an evaluation in-person or via  Skype. 

Review notary’s profile on various source directories for accuracy.

Verify notary references and current background check status 
(Most states require a background check upon certification).

Send notary on a small assignment and collect 
feedback.



Signing 
Requested Appointment 

Details  Confirmed

Dispatch
Confirmation 

sent to your firm

Fulfillment

Law Office  submits 
new request to TBN 

with document & 
signer info 

TBN confirms 
requirements with 

the signer and 
handles 

preparation for 
RON. 

 TBN sources and 
retains  a 

qualified/vetted 
notary. Notary meets 

with document 
signer and 

provides status 
update

Law office 
receives full 

notary details 
& contact info

Quality 
Control

TBN verifies 
completion 

status updates 
and  handles 

any issues 
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